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Mission Statement
The Haven Shelter & Services, Inc. is committed to preventing and eliminating all 
types of domestic violence and sexual assault within our service area, which includes 
Westmoreland, Richmond, Essex, Lancaster and Northumberland Counties.  
The primary focus of The Haven’s mission is to provide advocacy and shelter for 
identified victims of partner abuse and sexual assault as well as to provide support 
services to victims and their families.  To greater further its mission, The Haven 
seeks to enhance public awareness of domestic violence and sexual assault through 
community outreach and education.

If you would like to receive our monthly email newsletter or 
would like to be removed from our mailing list, please call 333-1099.
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“Believe that there’s light 
  at the end of the tunnel.  
   Believe that you might be 
    that light for someone else.”

-Kobi Yamada, President and CEO of Compendium, Inc.,
 a leading Strategic Communications company 
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What effect has the economy 
had on domestic and sexual 

violence in our community?  This is a question we 
are asked time and time again as we work within 
the community to raise awareness about these 
issues.  Most people know that financial problems 
can test even the most stable relationship, but what 
happens when financial stress is added to an already 
unhealthy relationship? With record job losses, home 
foreclosures and the collapse of financial markets, 
more people are facing unemployment and insecurity 
than at any time in recent history.  Unfortunately, 
that translates into more tension at home.  

According to a recent study by The National 
Network to End Domestic Violence, in a relationship 
where domestic violence is already present, financial 
problems can exacerbate the abuse and contribute 
to an increase in the severity and frequency of the 
abuse.  While domestic and sexual violence knows 
no boundaries – it affects all colors, religions, all 
professions, all income levels, all genders and ages, 
such violence is three times more likely to occur 
when couples are experiencing high levels of financial 
strain.  It is important to recognize that economic 
stress does not cause domestic or sexual violence. 
The need for an abuser to exert power and control 
over another person is the cause of abuse, and a bad 
economy simply makes an already volatile situation 
worse.  It is important to emphasize that violent 
people do not get a pass on this behavior because 
of a bad economy.  No one deserves to be abused in 
any manner or under any circumstance.

It appears that even here in the beautiful Northern 
Neck and Middle Peninsula, we are experiencing 
the same trends in domestic and sexual abuse related 
to economic crisis as other parts of our country. 

The  l i gh t  a t  t h e  end  o f  t h e  t unne l  i s  y ou r  l i f e ;  i t ’s  t h e  t unne l  t ha t ’s  t empora r y. Michael Josephson

The Haven is experiencing an extreme increase 
in demand for services  ----while we, like so 
many service organizations in the area, face the 
economic challenges of the recession. Even with 
our expanded shelter, we had to turn away 22 
requests for shelter in the last year due to lack of 
space - something we had never had to do before.  
Participation in our weekly support group has 
grown to the point that a second group has become 
necessary. Nearly every day at least one person in 
crisis from sexual or domestic abuse comes to our 
Administrative Office in search of support.  Our 
advocates are devoting more and more time to 
services such as court and hospital accompaniment, 
crisis intervention, and safety planning. In a 
nutshell, the effects of the economy on domestic 
and sexual violence translates to less income, more 
abuse, more offenders, more victims, more services 
required, more shelter space needed and fewer jobs 
and less money to provide help.

Here at The Haven, we believe that there is a 
light at the end of the tunnel. We believe that 
we need to continue to be that light for domestic 
and sexual abuse survivors even when things are 
darkest. We are committed to doing everything 
we can to assure that everyone who works up the 
courage to call or reach out to our program will be 
heard, that all individuals and parents who need to 
leave a dangerous situation will have a safe place to 
go, and that whenever possible we will also be able to 
provide a bed for someone who would otherwise be 
sleeping in the woods or an abandoned car.
 We are fortunate to serve a community that has 
been a light for us so that 
we could be there when 
survivors needed us. 
In this newsletter, you 
will meet two survivors 
who, when things were 
the darkest for them, 
believed that there was 
light and found it.

My name is Ellen.  Sometimes when life is difficult, 
you need help to deal with the bad times.   The Haven was 
certainly my shelter in the time of storm.  There had always 
been trouble in my marriage.  Most of the time it was verbal 
abuse.  We have been taught as women to be strong and take 
it, to hold the family together.   I began going to the Monday 
night support group at The Haven in the fall of 2009 when the 
verbal abuse was more than I could stand.  The verbal abuse 
was also being directed at my oldest son.  I knew I needed to 
do something.  The support group was wonderful.  It made me 
realize that I was not alone in my struggle and that there was a 
light at the end of the tunnel.  It also made me realize that verbal 
abuse can, at times, be worse than physical abuse.  Society leads 
us to believe that if there are no bruises or scars, then there is 
nothing wrong.

In January of 2012, my husband pushed me down to the floor 
after a barrage of cussing and name calling.  The police came, 
saw no “physical” bruises and said he could do nothing.  After 
hearing my husband rant and rave, the officer told me I could 
go the magistrate and get a protective order.  My husband was 
removed from our house that night.  I was given a court date for 
the following Monday.  I contacted The Haven and talked with 
Colleen.  She met with me and went over what to expect in court.  
On the day of court, she went with me as an advocate.   She was a 
tremendous support.  I know I would not have been able to cope 
with it all without her help.  She went with me to court several 
times.  Just seeing her smiling face gave me the courage and 
strength to stand up and demand the respect I deserved.

I continued attending the Monday night support group even 
as my life began to stabilize.  In June of 2010 my home was 
foreclosed.  My children and I were blessed to have a friend who 
rented us a home.  Finances throughout 2010 were difficult.  The 
Haven came through again in October.  They helped me purchase 
a new pair of glasses.  We were again blessed by The Haven at 
Christmas when we received Christmas gifts as part of their 
Christmas wishes program.  

Often women are left to struggle when they do not have the 
resources to stand up for themselves.  The Haven is a wonderful 
asset to the women of the Northern Neck.  Even though I did not 
live in The Haven’s facilities, I have met several women who have.  
The Haven has helped a great number of women feel safe and 
loved as they pick up the pieces of their lives.  I often wonder 
where I would be today without The Haven’s support.  Then I 
thank God that I never had to find out.
  

My name is Judy 
and I am a child sexual 
assault and domestic 
violence survivor.  I say 
survivor because I am 
no longer a victim.  I 
broke the cycle the day I 
made the phone call that 

changed by children’s life and my life forever.  

On July 6, 2006 after breaking up with my abuser, I called 
The Haven.  Not knowing what to say or expect, one of the 
sweetest voices helped me just by listening. She suggested 
that I get away from him and offered a SAFE place for my 
children and I to sleep.

Even though I never allowed my children to see me get 
abused or hear me get abused, they knew what was going on.  
So I packed by kids, their clothes, my pictures and myself and 
went to stay at The Haven.  I saw a change in my children’s 
attitude, happiness and spirit.  It was all because there was a 
safe place to go where people really cared when nobody else 
did.

The Haven helped me learn how to be a better parent, 
stronger woman and how to accept only good in my life.  
They taught me I was somebody and I do deserve to be happy 
and so do my babies.

They provided counseling to us to help deal with the years of 
mental and physical abuse I suffered.  They explained to me 
the cycle of domestic violence and showed me how to look for 
warning signs and red flags of an abuser.

The Haven changed my life in ways nobody could imagine.  
While a resident at The Haven, I met a young lady who was 
in the same kind of situation I was, and we became really 
closer.  That was almost 6 years ago and in January I married 
her brother.  I waited 6 years to be with him.  I hate that 
I went through everything I did, but I am glad I had The 
Haven and all of its staff and volunteers.  Six years ago I was 
homeless, broken and hurt and they saved me.  Today I 
am a manager at a local business, and my husband, three 
children and I live in a beautiful home on 4 acres.  If it 
wasn’t for The Haven, I don’t know where I would be.


